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GATES AND TOMKINS: GLOBAL SCALE, TRADITIONAL STRENGTHS
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GATES AND ITS DISTRIBUTORS: A WIN=WIN PARTNERSHIP

The four key elements in Gates’ commitment
towards its Distributors are the team,

the products, the service and

the communication.
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» Reduce customer maintenance costs

Preventive maintenance

The potential for long service life is built into every Gates belt. When coupled to a regular maintenance programme,
your belts and drives will run trouble-free for a long period of time. That is why Gates has created a comprehensive and
effective maintenance programme to save you time and money. Preventive maintenance manuals are available and Gates'
technical engineers can give training sessions at our Distributors and Distributors’ customers, covering all aspects.

» A safe work environment

« Preventive “routine” maintenance

» Drive shutdown and thorough inspection
« Belt and pulley installation

« Belt identification

« Belt drive performance evaluation

« Troubleshooting guide

« Troubleshooting methods and tools

« Belt storage




Measurement tools

Sonic tension meter

« Simple and extremely accurate tension measurement by analysing sound waves from the belt through the sensor
» Stores weight, width and span constants for up to ten different drive systems

» Auto gain-adjustment function cancels out background noise automatically

« Shuts off automatically after ten minutes of inactivity, making it an energy-saving device

» Measurement range: 10 Hz to 1000 Hz

Laser alignment device

 Accurate and fast method to measure misalignment

« For both V-belts and synchronous belts

» Shows parallel and angular misalignment between the pulleys
« For both horizontal and vertical shaft machines

« Also suitable for non-magnetic pulleys

Design tools

DesignFlex®
You may calculate your customer's application by

using DesignFlex®, Gates' Windows-based multilingual
software program. The program is available on CD-ROM
(E/20098), but can also be downloaded from Gates'
website at www.gates.com/europe. The program offers
a step-by-step drive calculation procedure for both
V-belts and synchronous belts based on the
criteria and/or limitations specified
by the user.

Design 1Q

If your application cannot be designed with the aid of Gates' design

manuals or the DesignFlex® software, you can always contact Gates'

application engineers. They use Design 1Q, a very powerful software
program allowing them to calculate multiple pulley drives for the most

diverse complex duty cycles.
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Customised support and solutions

Gates' application engineers and sales force have the technical background and the means to give training sessions
for our Distributors or Distributors' customers. They have well-documented company presentations and technical

information at their disposal as well as synchronous and V-belt sample cases.

Gates also supports its Distributors in selling the Gates brand and i roducts. Customised brochures

or advertisements can be developed at these occasions and porta e available for their temporary

use. Distributors who link up their website with Gates' site, can or promotional support.



THE COMMUNICATION
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D-ROM. This CD-ROM
an Excel file for updating your

Each year Gates issues an updated electro
contains a pdf file which enables you to pri
electronic files and a complete file with pict sions you can use for your

own publications.

European websites

Whether you're looking for general company in for product-specific data, for the right contact person

or for brochures to download, you can consult our

» www.gates.com/europe

» www.gates.com/europe/pti

» www.gates.com/europe/polychain
» www.gates.com/europe/GT3




Gates’ commitment to quality

Specialisation, research and quality control are the basis of Gates' success. Gates keeps investing in quality, research
and development in order to meet its customers' current and future demands.

All Gates Power Transmission operations are 1ISO 9001 and I1SO 14001 accredited. In addition to the international

ISO 9000 and QS-9000 quality registration, Gates has also obtained certification for specific standards applicable to the
automotive industry, such as VDA 6, EAQF and TS 16949. Furthermore, Gates facilities around the world have earned
“Preferred Supplier” status and won numerous quality awards from their key customers.

As a worldwide belt supplier, Gates recognises its responsibilities towards both the local and global environment in
which it carries out its business. It is Gates' aim to comply with relevant local, national and international legislation
and codes of practice and to avoid any adverse impacts of its product and services on the environment. Thanks. to this
concern for the environment, several Gates operations have already obtained ISO 14001 certification; more will follow
in the near future.

These significant registrations enable Gates to deliver better service to customers and ensure consistency of systems
company-wide.

In short, they are evidence of the company's total commitment to quality.
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